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Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Re:  Tariff Revision for Legacy Long Distance International, Inc.
Arizona Tariff No. 2

Dear Sir/Madam: T—03669A-10-0()28

Enclosed for filing please find the original and thirteen (13) copies of revised tariff pages submitted on
behalf of Legacy Long Distance International, Inc. The purpose of this filing is to introduce Institutional
Operator Assisted Calling. The Company requests an effective date of February 26, 2010.

The filing consists of the following pages:

Page: Change:

8" Revised Page 3 Updates the Check Sheet

Original Pages 23.8 & 23.0 Introduces Institutional Operator Assisted Calling
Original Page 33 Adds Current Rates

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning
it in the self-addressed, stamped envelope enclosed for this purpose.

Questions regarding this filing may be directed to me at (407) 740-8575.

omas M. Forte
Consultant to Legacy Long Distance International, Inc.

Enclosures
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ce R. Quinto - Legacy
file:  Legacy - AZ (AOS)
TMS: AZol1001

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
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LEGACY LONG DISTANCE INTERNATIONAL, INC.

Arizona Tariff No. 2
8™ Revised Page No. 3
Cancels 7" Revised Page No. 3

CHECK SHEET

The Pages of this tariff are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets are named below and comprise all changes from the original tariff and are

currently in effect as of the date on the bottom of this page.

Page Revision Page Revision Page Revision

I 1 Rev. 15 Original 23.6  Original

2 Original 16  Original 23.7  Original

3 8™ Rev. 17 Original 23.8  Original *

4 Original 18 Original 239  Original *

5 Original 19  Original 24 1*Rev.

5 Original 20 Original - 25 Original

7 Original 21 Original 26 1* Rev.

8 Original 22 Original 27 2" Rev.

9 Original 23 1* Rev. 28 1* Rev.

10 Original 23.1  Original 29 Original

11 Original 232 Original 30 Original

12 2"Rev. 233 Original 31  Original

13 Original 23.4  Original 32 1" Rev.

14 Original 235  Original 33 Original *
Issued: January 27, 20190 Effective: February 26, 2010
Issued by: Curtis Brown, President

10833 Valley View, Suite 150

Cypress, California 90630
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LEGACY LONG DISTANCE INTERNATIONAL, INC. Arizona Tariff No. 2

Original Page No. 23.3

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.14  Institutional Operator Assisted Calling

3.14.1 General

Institutional operator assisted service allows Inmates to place Collect Calls through an
automated call processing system. The call processing system prompts the Inmate and the
called party such that the call is completed without live operator assistance. Calls are
placed on a collect-only basis to the called party.

A number of special blocking and screening capabilities are available with institutional
operator services provided by Legacy. These capabilities allow Institutions to control
Inmate access to telecommunications services, reduce fraudulent use of the Company s
services, and eliminate harassing calls to persons outside the Institution.

For services provided to Inmates of Institutions, the following special conditions apply:

(A)  Calls to “900”, “976” or other pay-per-call services are blocked by Legacy.
(B) At the request of the Institution, Legacy may block inmate access to toll-free
' numbers (e.g., 800, 888) and dialing sequences used to access other carriers or
operator service providers (e.g., 950-X XXX, 10XXXX).
() At the request of the Institution, Legacy may block Inmate access to “9117,
“411”, or local operators reached through “0-“ dialing.
(D) At the request of the Institution, Legacy may block Inmate access to specific
telephone numbers.
(E) Availability of Legacy’s service may be restricted by the Institution to certain
hours and/or days of the week.
Issued: January 27, 2010 Effective: February 26, 2010
Issued by: Curtis Brown, President

10833 Valley View, Suite 150
Cypress, California 90630 AZo1001
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LEGACY LONG DISTANCE INTERNATIONAL, INC. Arizona Tariff No. 2
Original Page No. 23.9

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.14  Institutional Operator Assisted Calling, (Cont’d.)
3.14.1 General, (Cont’d.)

{ At the request of the Institution, no notices or signage concerning the Company’s
services will be posted with its instruments. Information concerning Legacy’s
services is provided to the administration of each Institution where the
Company’s services are offered. Inmates may obtain information regarding rates

and charges by requesting such information from the Institution’s administration.

(G) At the request of the Institution, Legacy may impose time limits on local and
long distance calls placed using its services.

(H) At the request of the Institution, equipment may be provided which permits
"~ monitoring of inmate calls by legally authorized government officials.

3.14.2 IM-1
(A) Per Call Rates

Per Minute $0.50
Operator Surcharge $3.00

(B)  Optional Surcharges

Bill Statement Fee $5.00

Non Subscriber Fee $2.99
Issued: January 27, 2010 Effective: February 26, 2010
Issued by: Curtis Brown, President

10833 Valley View, Suite 150

Cypress, California 90630 : : : : AZol001 . .



LEGACY LONG DISTANCE INTERNATIONAL, INC.

Arizona Tariff No. 2
Original Page No. 33

SECTION 5 - CURRENT PRICE LIST, (CONT'D.)
5.14  Institutional Operator Assisted Calling
5.14.1 IM-1
A) Per Call Rates

Per Minute $0.15
Operator Surcharge $0.00

(B) Optional Surcharges

Bill Statement Fee 8295

Non Subscriber Fee $0.30
Issued: January 27, 2010 Effective: February 26, 2010
Issued by; Curtis Brown, President

10833 Valley View, Suite 150
Cypress, California 90630
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